
                    2011 VITA Results Summary 

 

Tax Sites Volunteers Total Returns EITC Total Refunds 

3 4 115 $65,000 $205,500 

Our 2011 Partners: 

22%

31%
9%

11%

13%

8%
6% Client by Income Level

Less than $14,000

$14,000-$19,999

$20,000-$24,999

$25,000-$29,999

$30,000-$34,999

$35,000-$35,999

$40,000-$49,999

3%

30%

46%

6%

14%

1%
Client by Education Level

Less than HS/GED

HS/GED

Some College

2 year Degree

4 year Degree

Graduate

21%

25%

10%
8%

7%

28%

1%
Tax service used in prior year

Family/Friend for 

free
Did my own

Another Free Place

Never filed before 

Paid instant refund

Average EITC was $2,230 

$12,600 in Education credits 

$20,000 in Child Tax Credit 

Maximum individual refund was $9321 due to 

federal and state EITC 

Approximately $8,000 saved in tax prepara-

tion fees   

Approximately 150 volunteer hours 

Average AGI $21,975 

Survey Results 

47% of people had put money into savings, and 

22% had put into a retirement account 

Almost 30% of people had taken a payday loan, 

used money order for bills, wired money, or 

used check cashing services this year 

99% of people either had a checking/savings or 

both 

100% surveyed found this service to be VERY 

beneficial :) 

60% said if due a refund they would use it to 

help pay bills, 22% to help with rent, 40% for 

food, clothing, or transportation, 26% said they 

would put some in savings 

33% of people own a home, 44% rent, and 23% 

live with family or someone else 

60% said it would be a financial hardship if this 

program did not exist 


